Student Services and Campus Resources Chart:
Wenatchee Valley College (https://www.wvc.edu/)

	Service or Support
	Location and/or Contact
	Tasks Associated with this Office
	Notes or Next Steps

	Student Financial Services/ Financial Aid Office
	Financial Aid 
	Assist students in applying for all types of financial assistance, including grants, work study opportunities, veteran benefits, scholarships, and student loans. 
	

	Billing/ Bursar Office
	Cashier's Office
	Pay tuition and fees online
	

	Registration
	Registration
	Steps to enroll,
deadline info, tuition
payments/waivers,
adding and dropping
classes, dealing with
blocks on records.
	

	Your Advisor
	Advising
	academic planning, course selection, and scheduling,
developing, clarifying, and evaluating educational plans and goals
	

	IT Help Desk
	Information Technology
	Provides technology support for students, faculty, and staff
	

	Accessibility Services/ Disability Services
	Disability Accommodations
	Provides accommodations, guidance, and advocacy for students with disabilities.
	

	Residential Life/ Housing
	Residence Hall
	Residence Life office hours, location, contact info, housing application
	

	Bookstore
	Bookstore
	Purchase supplies, technology, apparel, book rentals
	

	Library 
	Library
	Research guides, tutoring, research database, book a study space
	




	Service or Support
	Location and/or Contact
	Tasks Associated with this Office
	Notes or Next Steps

	Student Support Services 
	TRIO Student Support Services
	
	

	Health Center (if applicable)
	509.662.6000
Counseling
	Academic counseling, re-admission petitions, personal counseling, crisis intervention, at-risk intervention, problem-solving strategies, and career counseling.
	

	Tutoring Center
	Tutoring Services
	eTutoring, Math center, MESA, CAMP
	

	Writing Center
	Write Lab
	provides English tutoring services for writing and formatting
	

	Student Life Office
	Campus Life
	Student ID, Cards, Bus passes, Lost & Found, Campus Posting, Small-group tours, Student Senate, Clubs, Events
	

	Campus Security
	Safety & Security
	About Campus Safety
Incident Reporting
Accident Reporting
Title IX  Sexual Harassment Reporting
Clergy Act Reporting
Sex Offenders
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